
Step by step guide on how our services work 

Your Step-by-Step Guide to Green Energy Homes: Making Your Home Energy Efficient 
 
At Green Energy Homes, we’re committed to helping you transform your home into an 
energy-efficient haven. We know the process of choosing renewable energy solutions like 
heat pumps, underfloor heating, and bathroom upgrades can seem overwhelming. That’s 
why we’ve simplified it into a clear, step-by-step process to make your journey smooth and 
worry-free. 
 
Let’s take a closer look at how we work and what you can expect: 
 
Step 1: Make an Enquiry- Whether you're ready to upgrade your heating system, add 
underfloor heating, or simply explore your options, your journey starts with a simple 
enquiry through our website. Fill out the form, and we’ll take it from there. 
 
Step 2: Exploratory Call- Once we receive your enquiry, a member of our team will get in 
touch to schedule an exploratory phone call. During this call, we will: 
 

• Discuss your home and energy needs. 
• Explore your project ideas. 
• Answer any initial questions you have about our products and services. 

 
This call is all about understanding your goals and ensuring we’re on the same page from 
the beginning. 
 
Step 3: Initial Estimate- Based on the information from the call, we will provide you with an 
initial estimate. This estimate gives you a general idea of the costs involved in your project, 
helping you plan ahead. 
 
Step 4: Holding Deposit- Once you're happy with the estimate, we ask for a small holding 
deposit. This confirms your interest in moving forward with the project. 
 
Step 5: Heat Loss Survey (For Heat Pump Installations)- For customers opting for heat pump 
installations, we’ll book a heat loss survey. This detailed survey helps us determine exactly 
which system is best suited for your home, ensuring maximum efficiency and savings. 
 
Step 6: Final Estimate Confirmation- After the heat loss survey, we’ll finalize your estimate 
to reflect the specific system requirements. You’ll receive a detailed breakdown, and once 
you’re happy with everything, we’ll confirm the project and prepare to move forward. 
 
Step 7: Design Completion- For more complex projects, like underfloor heating or bathroom 
renovations, we’ll create any necessary designs. You’ll get a visual representation of the 
work, so you know exactly what to expect. 
 
Step 8: Second Payment- Once the designs and final estimates are approved, we require a 
second payment to move the project forward. 
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Step 9: Ordering the Kit- At this stage, all necessary materials and equipment are ordered 
for your project. We only use high-quality, reliable systems that will keep your home 
energy-efficient for years to come. 
 
Step 10: Installation Begins- Now, the exciting part: installation day! Our skilled installation 
team will begin the work at your home. Whether it’s fitting your heat pump, underfloor 
heating, or bathroom upgrade, our team will work efficiently, keeping you updated at every 
step. 
 
Step 11: Installation Completed- Once installation is complete, we’ll do a thorough check to 
ensure everything is working perfectly and leave your home clean and tidy. 
 
Step 12: Final Payment- At this point, your project is almost complete! You’ll make the final 
payment, and we’ll ensure that everything is in perfect working order before the final step. 
 
Step 13: Handover Pack Sent- The last step is all about you! We’ll send over a 
comprehensive handover pack with all the information you need to understand your new 
system. This includes user manuals, warranties, and any necessary certifications for your 
new energy-efficient home. 
 
Why Wait? Contact Green Energy Homes Today 
 
Ready to make your home more sustainable, lower your energy bills, and reduce your 
carbon footprint? Our team is ready to help you every step of the way. 
 
Contact us today via our website and start your journey toward a greener, more energy-
efficient home! 
 


